Allianz ()

(FIH-1.0_2022)

Home Insurance Policy

The present conditionsare based on the Law on Insurance (Amended Version) N° 78/NA of 29 November 2019, hereinafter called “the Law”, and by the
President’'sDecree N° 30/PS of 10 January 2020.

GENERAL CONDITIONS:

1.

Definitions:

Company: shall meansAllianz Insurance Laos

Insured: shall meansthe person named aslInsured in the Schedule.

Schedule: shall meansthe personalized part of the policy, it contains period of coversand all perilsthat coversby policy.
Insured period: shall meansthe period fromthe effective date untilthe expiry date stated inthe schedule of thispolicy.

Loss: shall meansloss ordamage either partial ortotal to the property insured under thispolicy

The completion and statement alteration in insurance policy.

Coverage agreement and conditionsendorsed are combined underthisinsurance policy. The cover shall be effective at the date mentioned in the
Schedule. Thealteration of any statementsin thisinsurance policy must be consented by the Company. The coverage agreement and all conditions
of thisinsurance can be amendedonly by endorsement, made by the Company.

Condition precedent.

The Company shallnot be liable to pay compensation under thispolicy unlessthe Insured shall have complied with the conditionso f thispolicy.

Claims and Indemnification Conditions
Duties of the Insured regarding claims for compensation

On the happening of any lossor damage:

4.1 The Insured shall give immediate notice thereof to the Company without delay,and shallwithin 15daysafter the lossordamage, unlessthe
Insured faces a reasonable problem, or such furthertime asthe Company may in writing allow in thatbehalfdeliver to the Company the
following evidence at the Insured’sown expense as:

4.1.1 Aclaiminwriting forthe lossand/ ordamage containing, in particular, an account of the property damaged or destroyed, and the value
of the said damaged property not including profit, at the time of the lossordamage.

4.1.2 Particularsof all otherinsurances, including any insurance effected with otherinsurerson the subject matter concerning the property
insured underthisPolicy

4.2 The Insured at hisown expense must produce, procure, advise and give to the Company all such further particulars, plans, spe cifications,
books, vouchers, invoices, duplicatesor copiesthereof, proof and information with respect to the Claim andthe origin or cause of the fire and/
or any otherinsured perilsand the circumstancesunderwhich the lossor damage occurred asmay be reasonably required by the Company.

4.3 The Insured shall carry out and permitto be taken any action by the Company or authorized person whichmay be reasonably practicable to
prevent further DAMAGE. In the case of any willful act or cause conducted by the Insured to be believedaswillfully not to conform with any of
the above conditions, and when the Insured submitsany claimsto the Company and ifthe Company declinesliability for any reasons, the
Insured or any person sustaining the damage can appeal to the court or arbitration. If the court or arbitration rulesthat the Company shall be
liableto the Insured or such person, the Company shall indemnify the Insured accordingto the judgment of the court orarbitration together
with interest at 15% asdebtor who has failedto fulfillan obligation asfrom the date of such obligation

4.4 The Insured shall give noticeto the police immediately in case of lossor damage dueto theft or burglary and provide copy of the formal
police report to the Company assoon as available.

Cancellation of policy.

5.1 The Company may cancelthispolicy inadvance by notice inwriting not lessthan 15 daysby registered mail to the insured at the last known
address. In such event, the Company shall return the premium to theinsured after deduction of premium forthe periodthe policy has been in
force.

5.2 Theinsured may cancelthispolicy by giving notice inwriting to the Company and shall be entitled to receive a return of premium after a
deduction of premium forthe period thatthe policy has been in force asdetailed in the short period rate stated inthe following schedule:

Short Period Insurance Premium Scale

Insured Period % of Yearly Premium Insured Period % of Yearly
(not exceed/month) (not exceed/month) Premium
1 month 15% 7 month 75 %
2 month 25% 8 month 80 %
3 month 35% 9 month 85 %
4 month 45 % 10 month 90 %
5 month 55 % 11 month 95 %
6 month 65 % 12 month 100 %

Arbitration

If any difference arisesas to the amount of any lossor damages, such difference shall, independentof all other questions, be referred to the decision
of an Arbitrator, to be appointed inwriting by the partiesin difference. If the partiesin difference cannot agree upon a single Arbitrator, two Arbitrators
shall be appointed, of whom one shallbe appointed inwriting by each of the partiesin deference within two calendar months after having been
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required so to do in writing in other party. In case either party shall refuse to appoint an Arbitrator within the two calend ar monthsas requested by the
other party, the sole Arbitrator appointed by the other party have the right to passjudgment andrenderfinal decision .

7. Calculation of Sum Insured and Claim Amount

The Insured shall notbenefit from the insurance contractwhich coversno more than actual | ossor damageto hisbelongingsorthe actual lossordamage
forwhich he isliable. The sum assured shall notbe considered asthe proof, at the time of occurrence ofthe accident, of the existence or the value of
damaged property which must be justify by The Insured by meansof all documentsin hispower with the detail asfollow :

7.1 Buildings, including cellarsand foundationsare, without the ground value, estimated according to their actual
value, considered asthe cost of rebuilding onthe day of the occurrence ofclaim lesswear and tear or depreciation.
7.2 Personal property isvalued according to itsreplacementvalue lesswear and tear or depreciation, on the day
of the occurrence of damage.

8. Under Insurance

8.1. Ifthe sum insuredisequal to or of greatervalue than 70% of the insurable value, at the time of occurrence of any damage, thenthe Company
shall indemnify the Insured the full value of damage (not exceedingthe sum insured stated in the Schedule). The Under-Insurance Clause hall
notbe applied inthiscase.

8.2. Ifthe sum insured isless than 70% of the actual value at the time of occurrence of any damage ascovered by the insured perilsunder this
Policy, then the Insured shall be considered as being his own insurer for the difference, and shall bear a ratable proportion of the loss
accordingly. Everyitem, if morethan one, of the Policy shall be separately subject to thiscondition.

The contribution ratio will be calculated as follows:

Indemnity amountforeach item= TotalamountoflossXSuminwredl- any deductibleamount
Actual value of property insured J

9. Double Insurance and Contribution

The Insured shall notify the Company inwriting of the existence of any otherinsurancein force or subsequently effected withother insurers on the
property insured coverablewith similarrisks asin thisPolicy either partially or totally. If at the time of any lossor damage happeningto any property
hereby insured, there would be any other subsisting insurance orinsurance whether effected by the Insured or by any other pe rson or personsacting
on behalf of the Insured, coveringthe same property, the Company shall not be liable to pay or contribute more than itsrate able proportionof such
loss ordamage. In any case the Company shall notbe liableto pay more thanthe amountinsured underthisPolicy. Itisagreed thatthe Company
shall not referto the sequence of insurance for the contribution of claim payments.

10. Rights of the Company to maintain damaged property on happening of Loss or Damage.

On the happeningof any lossor damage to any of the property insured by thisPolicy,the Company may

101 Require that the property insured be deliveredto the Company

10.2 Enterand take possession of the property insured and examine, sort, arrange, remove or otherwise
deal with the same
103 Sell any such property or dispose of the same foraccount of whom it may concern.

The rightsconferred by thiscondition may be exercised by the Company at any time from the happening of
loss ordamage until such claimisfinally determined or until notice inwritingisgiven by the Insured thathe
abandonssuch right to claimunderthe Policy.

The Company shall not by any act, done in the exercise or purported exercise of itsrightshereunder, incurany lossordamag e or liability to the
Insured or diminish the Company’sright to reply upon any of the conditionsof thisPolicy in answerto any claim.

11. Subrogation of Rights

The Insuredshall, at the expense of the Company do, and concurindoing, and permit to bedone, allsuch acts and things as may be necessary or
reasonably required by the Company for the purpose of enforcing anyrightsof claimsfor obtaining relief orindemnity from other parties, to which the
company shall hereby be orwould become entiled or subrogated according to Artice 82 of the Law whether such actsand thingsor become necessary or
required before or after hisindemnification by the Company.

12. Cancellation of Indemnification

The Company hasthe right to cancel indemnification withoutrefund of premium for the following cases.

12.1 Loss or damage happening from corruption or carelessness of the Insured or beneficiary
122  Frauds
12.2.1 Ifsuch loss or damage be occasioned by the willful act orwith the connivance of the Insured orbeneficiary orany person acting on
behalf of the Insured orthe beneficiary to obtain any benefitunderthisPolicy.
12.2.2 Ifanyfraudulent meansordevicesorfalse declarationsare used ormade by the Insured orany one actingon hisbehalf to obtainany
benefit underthisPolicy.

13. Voidableness of Policy

If there be any material misdescription of the Property hereby insured, or of any building or place in which such Property is contained, or any
misrepresentation as to any fact material to be known for estimating the risk, or for fixing the premium, or any omission to state such fact, this
insurance contract shall be voidable andthe Company shall have the rightto cancel thisPolicy accordingto Articles27 and 28 of the Law.
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14. Data Privacy Notice

The Insurer obtainsand processes personal informationforthe purposesof preparing quotations, underwriting policies, collecting premium, paying
claimsand forany other purpose which isdirectly related to administering policiesin accordance with the insurance contract. The confidentiality of the
Insured information isof paramountconcern to the Insurer. The Insured hasa right to access the personal data thatisheld about them. The Insured
also hasthe right to request that the Insureramend or delete any information which the Insured believesisinaccurate oroutof date. The Insurer will
notretain the Insured’sdata forlongerthanisnecessary for the purposesfor which it was obtained.

We may disclose your personal informationto otherswith whom we have businessarrangementsforthe purposeslisted in the paragraphaboveor to
enable themto offertheir productsand servicesto you. These partiesmay includeinsurers, intermediaries, reinsurers, insurance reference bureaus,
related companies, our advisers, personsinvolvedin claims, external claimsdata collectorsand verifiers, partiesthat we h ave an insurance scheme in
place with under which you purchased your policy (such asa financier ormotor vehicle manufacturer and/or dealer). Disclosure may also be made to
government, law enforcement, dispute resolution, statutory or regulatory bodies, orasrequire d by law.

We may record incoming and/or outgoing telephone callsfortraining or verification purposes. Where we have recorded a telephone call, we can
provide you with a copy at yourrequest, where itisreasonable to do so.

By providing uswith personal informationyou and any other person you provide personal information for, consentto these usesand disclosures until
you tell usotherwise. If you wish to withdraw your consent, including for such thingsasreceiving information on productsa nd offersby usor persons
we have an association with, please contact us.

15. Additional Terms and Conditions

Thisinsurance policy and the schedule shall be altogetherinterpreted in combination asone contract. Any
specific wordingsorexpression to which a specific meaning hasbeen attached in any part of thispolicy or of
the schedule shall bear such specific meaning whereverit may appear.

SECTION 1: PROPERTY DAMAGE INSURANCE

In reliance uponthe statementsdeclared inthe applicationforinsurance whichisforming a part of thispolicy andin consideration of the premium to be
paid by the Insured and subject to the General Conditions, Insuring Agreements, Exclusionsand Endorsementsof thispolicy, the Company agrees with
the Insured as follows:

Definitions:
1. Building meansthe property being used forthe purpose of residence, garage, kitchen, house for servants (excluded fence and gate)
2. Home Contents means Fumiture, Fixture, Fitting, and Improvements to home decoration, household utensils, electrical appliances,

kitchenware, clothing of the insured ormember of the Insured’sfamily.

INSURANCE COVERAGE FOR SECTION 1

1. Fire Insurance covers the damage by Fire or Lightning or Explosion of gas used for illuminating or domestic purposes and including the
explosion of allkindsof explosion of gasin Gasfactory, orexplosion of gasfortrade or manufacture purposes.

2. Water Damage coversloss or damage to the property insured directly caused by accidental bursting or overflowing of water tanks, apparatusor
pipesfrom within the building insured or containing the property insured. The insuranceisextendedto coverlossordamage directly caused by
earthquake, hurricane, cyclone andwindstorm including lossor damage by rain water entering the building through openingsin the roof orwalls
made by the direct force of the said perils. Assoon asthe damage occursthispolicy willbe automatically suspended and the covers will be
resumed afterthe damage hasbeen completely repaired. Thisinsurance excludesdamagesto any building or property by flood or damages
while the building isunoccupied for a period more than 90 days.

3. Glass Breakage coversan accidental breakage of fixed glassforming part of the insured building. The insurance doesnotcover damage to
painting, letteringon such glassor during removal orinstallation.

4. Burglary covers as following perils:

4.1 Loss or Damage to the property insured arising from theft by any person, not specifically exclude inthe exclusions, who has entered
into orcome out of the insured buildingsmentioned inthe Schedule by actual force and violence resulting visible marksof damage up on
the insured buildingsmade by tools, explosives, electricity, chemical or othermeansorarising from robbery, including loss or damage
arising from any attempt threat.

4.2 Damage to the building containing the property insured upon the act which iscovered under the art. 4.1. orany partof the building
consequent forthe damage to door, window, lock, glassor other part of building, the Company will pay compensation according to the
actual value of lossbut not exceeding 10 millionskip peraccident.

5. Electrical Damage covers the loss or damage arising from or occasioned by overrunning excessive pressure, short circuiting arcing, sel f-
heating, leakage of electricity or short circuiting resulting from lightning, but excludesdamage to equipmentwhich isusing more than 08 years
and loss by wear and tear.

GENERAL EXCLUSION OF INSURANCE COVERAGE FOR SECTION 1

Thisinsurance doesnot coverany loss ordamage directly orindirectly occasionedby orthrough orin consequence of the following occurrences: -

1. Damage occasioned by war, invasion, act of foreign enemy, hostilities, or war-like operations (whether war be declared or not), civil war,
rebellion, revolution,insurrection, riot, strike, civil commotion, act of terrorism, revolution, or military, or usurped power, matrtial law, or any of the
eventsor causes which determinethe proclamation of maintaining martial law.

2. Loss or destruction of or damage directly or indirectly caused by or contributed to by or arising from:-
2.1 Flood or seepage of water through walls, foundationsor basements.
2.2 Own fermentation, natural heating, spontaneouscombustion of insured property or by itsunderg oingany heating or during process.
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2.3 Subsidence orlandslip

2.4 The bumingof property by the order of any public authority.

25 The burning of forests, bush or jungle andclearing of landsby fire.

2.6 lonizingradiationsor contamination by radioactivity from any nuclear fuel orfrom any nuclear waste from the combustion of nuclear fuel
or any self-sustaining processof nuclearfission.

2.7 Nuclearweapon.
2.8 The radioactive toxic explosive or other hazardousproperty of any explosive nuclear assembly or nuclearcomponent thereof.

2.9 Theftduringor afterthe occurrence of a fire.

3. Property not covered under this insurance policy
Unless otherwise expressly agreed and stated in the policy, this insurance does not cov er the following property: -

3.1 Bullion or preciousstones, jewelry or preciousmetals.

3.2 Any antique orworkof art foran amount exceeding 30% of contentssum insured or value more than 10 millionskip.

3.3 Goodsor property held in trust oron commission orunder custody of the Insured.

3.4 Manuscripts, plans, drawings, designs, patterns, modelsor moulds.

3.5 Securities, obligations, important documents of any kind, stamps, coins, paper money, cash, cheques, books of account or othe r
business books.

3.6 Explosives.

3.7 All vehicleseitheron land, waterborne orairbomne.

3.8 Animals, livestock, growing crops, trees, decoration of gardensand lawns.

3.9 Fences, gates, signs, moveable property or property in transit

3.10  All portable electronic devicesincluding but not limited to notebookcomputers, mobile phones, tablets, cameras, video cameras, etc.

3.11 Outdoorfixturesand fittings, property orgoodsstored in open area orin open-sided building, exceptforproperties attached to the
insured building andtheirvaluesincludedin the sum insured and coverageislimited to lossordamage by Fire only.

3.12 Property damaged, collapsed ordented by pressure or vibration of explosion.

3.13  Swimmingpool

3.14 Consequentiallossof any kind.

SECTION 2 : INSURANCE COVERAGE AGAINST FAMILY LIABILITY AND LIABILITY TOWARD
NEIGHBOURS.

The Company shall pay compensationon behalf of the insured within the limit of liability stated inthe Schedule foramounts which the Insured shall
become legally liable to pay forcompensationin respect of:

1. Familyliability due fromaccidental lossof life oraccidental bodily injury or prope rty damage to third party.

2. Liability toward neighboursforfire loss or damage caused by or arising from theinsured premises.
The Companyisentitied to proceed inthe name of the Insured. Ifthe incurred lossor damage hasaccidentally taken place duringthe period of insurance
and the Insured isclaimed to be liable forlossof life, bodily injury by accident and fordamageto property. The Company hasright to proceed court
procedure, negotiation and reimburse the proper compensation asto their properlevel of rightness.
Definitions:

1. Insured person meansthe stated insured person which are included:-

1.1 Family'smember meansspouse, child (not more than 18 yearsold) and parent of the insured who stay in the same family of the Insured.
1.2 Servantmeansemployee of the insured withresponsible of maintainingand applying the Insured premise forthe purpose of home work.

2. Neighbours mean the buildingand property surrounding the insured buildingswhich not belongto the Insured.

GENERAL EXCLUSION OF INSURANCE COVERAGE for SECTION 2:

The Company willnot be liablein case of lossby followsevent:

1. Damagesoccasioned directly orindirectly by orthrough orin consequence of commercial operation orthe Insured’sbu siness or an occupation of
the Insured,

The property which isbelongingto orunderrental or under custody of the Insured, the Insured 'sfamily, orany person who iswith the Insured,
Any consequencesacted intentionally by the Insured,

Loss of life, injury, sickness, ordisease infected of the Insured 'semployee orthe claim fordamage arising duringworking period under Workmen
Compensation,

5. Loss of life, injury, sickness of the Insured or the Insured ’s family.

hon

6. Confession due to the Judge or Court of Justice (not Lao Court of Justice)
Confession due to the ownership, governing, maintaining, controlling, applying of every motor vehiclesby the Insured, include machinesorany

carriers being pulled or pushed by motor vehicles.
8. Faulty or defective occasioned directly orindirectly from flood, dregschemical, smoke, gas, solid orliquid toxic, and pollution.
9. Confession due to contract signed by the Insured; There will be noconfession unlessthe insured constructsor signs the contract.
10. Being fined under Civil Law or Punishmentor Contract.
11. Damagesoccasioned directly orindirectly by orthrough orin consequence of any of the following occurrences: -
111  War, invasion, act of foreign enemieshostilitiesor warlike operations (whetherwar be declared or not), civil war.
112  Mutiny, riot, strike, military or popularrising, insurrection, rebellion, act of terrorism, revolution, military or usurped power, martial law or any
of the eventsor causes which determine the proclamation or maintenance of martial law
113 Loss ordamage arising from detention, confiscation orrequisition by customsHouse or other officialsor Authorities
114 Nuclearweapon, ionizingradiationsor contamination by radioactivity from any nuclear fuel or from any nuclear waste from th e combustion
of nuclearfuel orany self-sustaining processof nuclearfission
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SPECIAL EXCLUSIONS APPLICABLE TO SECTION 1 and SECTION 2

ELECTRONIC DATA ENDORSEMENT (NMA 2915 —25/01/2001)

1.

Electronic Data Exclusion

Notwithstandingany provision to the contrary within the Policy orany endorsement thereto,itisunderstood and agreed asfollows: -

a)

b)

ThisPolicy doesnotinsure, loss, damage, destruction, distortion, erasure, corruption or alteration of ELECTRONIC DATA
from any cause whatsoever (including but not limited to COMPUTER VIRUS) or loss of use, reduction in functionality, cost,
expense of whatsoever nature resulting therefrom, regardlessof any other cause or event contributing concurrently or in
any othersequence to the loss.

ELECTRONIC DATA means facts, concepts and information converted to a form useable for communications,
interpretation or processing by electronic and electromechanical data processing or electronically controlled equipment and
includesprogrammes, software, and other coded instructionsfor the processing and manipulation of data orthe direction
and manipulation of such equipment.

COMPUTER VIRUS meansa set of corrupting, harmful or otherwise unauthorised instructionsorcode including a set of
maliciously introduced unauthorised instructionsor code, programmatic or otherwise, that propagate themselvesthrough a
computer system or network of whatsoever nature. COMPUTER VIRUS includes but is not limited to ‘Trojan Horses),
‘worms’ and ‘time orlogic bombs'.

However, in the event that a peril listed below resultsfrom any of the mattersdescribed in paragraph a) above, thisPolicy,
subjectto all itsterms, conditionsand exclusionswill cover physical damage occurring during the Policy period to property
insured by thisPolicy directly caused by such listed peril.

Listed Perils:

Fire
Explosion

Electronic Data Processing Media Valuation

Notwithstandingany provision to the contrary within the Policy orany endorsement thereto, itisunderstood and agreed asfollows:-

Should electronic data processing mediainsured by thisPolicy suffer physical lossor damage insured by thisPolicy, thenth e basisof
valuation shallbe the cost of the blankmedia plusthe costsof copying the ELECTRONIC DATAfrom back-up orfrom originals of a
previousgeneration. These costs will notinclude research and engineering nor any costsof recreating, gathering orassembl ing such
ELECTRONICDATA. Ifthe mediaisnotrepaired,replaced orrestored the basisof valuationshall be thecostofthe blank media.
Howeverthis Policy doesnotinsure any amountpertaining to the value of such ELECTRONIC DATAto the Assured or any other
party, even if such ELECTRONIC DATA cannot be recreated, gathered orassembled.

SANCTION LIMITATION AND EXCLUSION CLAUSE (LMA 3100)

No (re)insurer shall be deemed to provide coverand no (re)insurer shall be liableto pay any claim or provide any benefithe reunder to the extentthat the
provision of such cover, payment of such claimor provision of such benefit would expose that (re)insurerto any sanction, prohibition orrestriction under
United Nationsresolutionsorthe trade oreconomic sanctions, lawsor regulationsof the European Union, Lao PDR, United Statesof America and/orany
otherapplicable national economic or trade sanctionlaw or regulations.
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CUSTOMER CONSENT

DIGITAL COMMUNICATION AND COOPERATION CONSENT

By agreeing to purchase thisinsurance, you agree to receive via SMS and/orvia e -mail by the mobile numberand/ore-mailaddress provided herein
above respectively on contract renewal notice, premium and/or claim payment statusand any information of yourinterest on thisinsurance. Meanwhile
you agree us to accessing, collecting, using, disclosing, sending to Allianz group or counterparty inside country or abroad. Please visit
https://www.azlaos.com to view Allianz Insurance Laos Co., Ltd Data Privacy Notice.

MARKETING CONSENT

By purchasing thisinsurance, you give consentto Allianz Insurance LaosCo., Ltd to use your personal informationforthe marketing purpose of the
Company e.g. communication on product/service, promotional activities, carrying outlucky draws, marketing surveys by Allianz and/or third-party service
providers, and any otherinformationwhichmay be of interest to you. In the event you would like to withdraw your marketing consent, please send SMS
content“123”to +856 20 56689805 or opt-out via My Insurance Web and My Insurance App.

FIH-1.0_2022 Page 6 of 6


https://www.azlaos.com/

