
What you should do once 
you've accident?

Complete your claim declaration in 6 steps

Our helpline will send the 
nearest adjuster to help you.2

Call to our 24 hrs./7 Accident helpline: 
Tel: 1456; (021) 222 222, (020) 5524 
4222 immediately.
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In case of injury, you must call
ambulance & sent to the nearest 
hospital immediately no matter you 
are right or wrong.

3

Claim adjuster will do 
investigation and help to 
negotiate with the adversary.
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Claim settlement and sign
on claim agreement.5

Take your vehicle to repair
base on agreement signed.6


